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Project Name: Achieving Total Sanitation in Rajnandgaon by strengthening PRIs and building
accountability of Service Providers

Start Date: 01st April 2011

Reporting Period: 1st April 2012 to 31st March 2013

1. The context

Lokshakti Samajsevi Sanstha is implementing the “Achieving Total Sanitation in Rajnandgaon by
strentheining PRIs and building accountability of Service Providers” Program because we observed
from our past experience that the PRI is the first legal responsible unit for implementing the WASH program
at the village level. The main role of the service providers is to support the people in making this program a
success. But, both PRI and service providers aren’t much aware about the WASH program and due to the
lack of their interest also in the WASH program, demand wasn’t generating from the community which
wasn't building the pressure on the government for the timely releasing the budget on WASH related
programs, the wash program wasn'’t progressing in the Rajnandgaon district. Hence, the organisation (LSS)
planned to create campaign in the Rajnandgaon district which would strengthen the PRIs, build the
accountability of the service providers and creating awareness among the communities for their rights so
that the program may progress speedily and the WASH program reach the deprived people. We shared
this plan with the Water Aid, they understood our plan and agreed to support us in achieving our planned
strategies.

LSS started working along with the 24 people’s team with due support from Water Aid India to bring the
changes in the behavioural practices of 143816 families of 1004 villages from 419 panchayats of six blocks
of Rajnandgaon District, Chhattisgarh. The project is being implemented for the availability of adequate
drinking water, bringing changes in the behavioural changes and making the adequate benefit of the
government facilities. This year, we were able to access the safe and adequate drinking water to 40168
people through the management of 419 hand pumps. Under the sanitation program 5450 household
latrines were being constructed. The leveraged amount under Water and Sanitation is Rs. 4,10,59,277.00
(Four Crore Ten Lacs Fifty Nine Thousand Two Hundred seventy Seven only), whereas the leveraged
amount for other programs got as a result of the effect of the WASH program is Rs. 3,59,88,596.00 (Three
Crores Fifyt Nine Lacs Eighty Eight Thousand Five Hundred Ninety Six only). The proofs of these levered
amounts are with us. In this way, we can say that we are progressing towards our planned plans and
strategies.
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2. Project Update

Project Objective 1.

Capacity building of the PRI, government staff and community in 9 blocks of Rajnandgaon

district to secure and access poor

Activities Carried out

people’s rights on WASH

Progress towards objectives

Indicators used for
measuring progress

Organized the meeting with the village community, PRI

representatives, mitanins, etc in 183 villages and | Meeting with the
Mesting with the Village Community disseminated the information on the Water, Sanitation and | communities and
Hygiene related programs and the available government | participaton  of 4929
facilites on WASH. 4929 people participated in these | people.
meetings.
Participated in the 32 gramsabhas of the respective village
Participation in the gramsabha panchayats in 9 blocks of the district and disseminated the Gramsabha meetings

meeting of village panchayat

information on the government facilties to the PRI
representatives, Mitanins and the government officials. 789
people participated in this.

register, photos, community

Participation in the Secretariat

The project staff visited in the 165 secretariat and
disseminated the information on the messages of WASH.
Also, inspired the people to participate in the Jandarshan
program and apply for the various problems related to
WASH. 2977 people shown their interest under this.

Participation of 2977 people
in respective 165
secretariats, photo

Visit in the Educational Centres

The project staff visited in the 236 educational centres and
disseminated information and oriented on the WASH
program. 13876 people were being oriented through this.

Orientation given to 13876
people in the 236
educational centres.

Celebrating Hand Washing Day

Celebrated the hand washing day in 7 schools of the 7
villages in which 1680 people participated. The project staff
disseminated the information on the stages of hand washing
and also highlighted on the importance of hand washing.

Registration of 1680 people
in the respective program,
photo, etc.

Collective Village Cleanliness

Organized the campaign on the village cleanliness in which
1989 women and 1145 men participated. Through this, made
the efforts to develop the people’s understanding on the
WASH program and also disseminated the message
“Healthy village, healthy people”.

Report, photographs

Participation in the Jandarshan
program and pressure building on
the administration

The CG government organises the Jandarshan program in
the respective districts to listen to the community’s problems.
The project staff inspired the community to participate in this
and apply for their respective problems. 936 applications
related to various WASH problems were being submitted to
the government. Out of it, the government provided the
solution to 446 problems and 400 applications are still
pending.

Copy of the applications
made, photos, reports, etc.

Rally of the Differently Abled
Persons

Organized the rally of the DAPs and applied to the
administration with relation to their WASH problems.
Submitted 269 applications; whereas solutions were being
provided to the 121 problems. The solution to the problems
on the remaining applications is still pending.

Copy of the applications
made, photos, reports, etc.

Problem eradication camp program

The administration organized 4 problem eradication camp in
which the project staff motivated the community and PRI
representatives and submitted 45 applications related to the

WASH issues. The solution to these applications is still in

Copy of the applications
made, photos, reports, etc.




Lokshakti Samajasevi Sasntha — Annual Report 2012-13

progress

Meeting of VWSC

Organized the meeting of VWSC in 183 project villages in
which they were furnished the information specially on their
roles and responsibilities in relation the WASH programs.

Meeting registers, photos,
reports, etc.

Atmosphere Creation

Under this, furnished the information through the meeting
with village contacts, school contacts, rally, songs, slogans,
nukkad natak on sanitation & hygiene, etc. 4761 people were
being motivated on the WASH program through this.

Photos, Reports,
beneficiaries list of 4761
people from 25 villages.

Slogan/Wall Writing

Slogan/Wall Writing is being done at 44 different places of 44
villages.

Photos  of
writings

slogans/wall

Orientation of PRI Representatives

Built their capacity by furnishing the information related to the
WASH problems and the process to making their respective
panchayats a Nirmal Panchayat. 342 PRI representatives
were benefited through this.

Report, photos, list of 342
participants.

Exposure of PRI Representatives

Made 3 exposure visits of 365 PRI representatives from 2
blocks to the Nirmal Panchayat Kutelabhatha where they
learnt the procedures for making the village a nirmal village.
The information on the minutes of the procedures as who are
the assistants, who are responsible, etc were being furnished
in the exposure.

Exposure Report, Photos,
List of PRI representatives
visited and their level of the
developed understanding.

Meeting and training of block level
service providers

They were discussed on the issues and topics related to the
WASH, making the panchayats a nirmal panchayat, the
government facilities on WASH, et.c

Organised 6 training of

block level service
providers in 4 blocks in
which 359 people
participated.

Training of Mitanins/BRPs

They were furnished the information to bring the changes to
the traditional behaviours of the villagers, to maintain the
cleanliness of the respective villages, inspiring the villagers
not to defecate in the open, etc.

Provided 5 training to 221
mitanins from 6 blocks of
the district.

Training on MHM

Discussed on the bad effects of unhygienic behaviour and
menstrual hygiene practices among the girls and women and
created awareness among them to maintain the safe
hygienic behaviour practices.

Organized 5 training of the
adolescent girls in three
blocks of the project area in
which, 296 adolescent girls
participated.

Celebrating world water day

Celebrated the world water day in 2 project villages in which
216 people participated. The project staff made their views
on the various topics like the water conservation, use and
management. Being motivated with this, the people are
effortful to construct the small water conservation structures,
and the people are organising the campaign under save the
water program.

Celebrating International Women's
Day

Celebrated the International Women’s Day at 6 places of 6
blocks. Disseminated information related to the women’s
rights, roles and responsibilities. Also furnished the
information on the programs related to the WASH. 798
women participated in this program. Demand generation to
the government related to their WASH problems is being
made .

Celebrating the Sanitation Day on
2nd October

Sanitation Day was being celebrated on the occasion of
Gandhi Jayanthi (2@ October) in which 1741 people
participated. On this day, organized the sanitation rally, the
dignitaries made their view on WASH through the speech
delivery. Motivated the community for the construction of the
community and household latrines and its use. Now, the
community’s understanding on the WASH program is being

Reports, photos,
participants list of 216
people

Reports, photos,
participant’s list.

Reports, photos,

participant’s list of 1741
participants, etc.
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developed.

Assessment Study of Iron Filters

Assessment study of the 140 iron filters that were being
distributed to the communities through the project was being
done. The project staffs regularly assess these Iron Filters
and motivate them to use the pure drinking water. The
people are utilising these Iron filters to acquire the pure
drinking water. Moreover, there is an increased demand for
more and more iron filter in the project villages because the
supply is in limited numbers and the family members are
more in numbers. The people have demanded it from the
government as well.

The 1756 people utilising
the Iron Filters, Assessment
Report, Photographs.

Staff Review Meeting

e  Project Objective 2.

The project staff regularly meet in every month to
disseminate on the progress of the activities done in the
month and also to decide on the future plan of activities to be
done in the forthcoming months. In all, project staff met 12
times; each in every month during this period.

Review
photographs,
participant’s list.

reports,
and

To scale up the sanitation program in 9 blocks of Rajnandgaon district and facilitate

community for influencing government for proper implementation of the Total Sanitation Program

Nominal repairs of hand pumps

Done minor repairs of 132 hand pumps resulting in
accessing pure water to 8155 people. The leveraged amount
was Rs 64,772.00 while the people contributed Rs 11,340.00
through the way of donation of labour.

Minor repairs of 132 hand

pumps
people.

benefiting 8155

Major repairs of hand pumps

Done major repairs of 186 hand pumps through the PHE
resulting in accessing pure water to 12268 people. The
leveraged amount was Rs 6,43,224.00 while the people
contributed Rs 34,239.00 through the way of donation of
labour.

Major repairs of 186 hand
pumps benefiting 12268
people.

Installation of new hand pumps

Installation of 101 new hand pumps resulted in some relief
from the drinking water scarcity and saving of women’s time;
benefited 8241 people in accessing pure drinking water. The
leveraged amount was Rs 49,86,383.00 while the people
contributed Rs 10,800.00 through the way of donation of
labour.

Installation of 101 new hand
pumps benefiting 8241
people.

Nal Jal Scheme
Construction)

(Repairing &

Applied to the PHE, Janpad and panchayats through the
project staff and community and got repairs and construction
of 32 Nal Jal; thus benefiting 19659 people to avail pure and
safe drinking water. The leveraged amount was Rs
87,88,600.00 while the people contributed Rs 19,070.00
through the way of donation of labour.

Repairs and connstruction
of 32 Nal Jal benefiting
19659 people.

5450 household latrines were constructed and being utilised

. . benefiting 30570 people to bring changes in their behavioural | Construction  of 5450
ﬁc}gi::ﬁggon of household latrines praptices. The Ieveraggd amount was Rs 1,99,70,700.00 housghold latrines
while the people contributed Rs 22,02,625.00 through the | benefiting 30570 people.
way of donation of labour.
Construction of school sanitary blocks in 194 schools is
benefiting 11870 school children and teachers to avail the | Construction of  school

Construction of School Sanitary
Blocks in 98 schools

sanitation and hugiene facilities. This has brought the
changes in their sanitation and hygienic behavioural

sanitary blocks in 194
schools is benefiting 11870

Latrine/bathroom construction

aanganwadi centres

practices. The leveraged amount was Rs 59,00,598.00 while | school children and
the people contributed Rs 17,004.00 through the way of | teachers

donation of labour.

14313 children and teachers FROM 42 AWC are availing the | 14313 children and

sanitation and hygiene facilities to bring about the changes in
their old traditional behavioural practices. The leveraged
amount was Rs 7,05,000.00 while the people contributed Rs

teachers are availing the
sanitation and  hygiene
facilities
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2,000.00 through the way of donation of labour.

Construction of drainages for waste
water

Construction of drainage canals near 32 handpumps is
benefiting 3146 people; now they are availing the facility of
drainage of waste water and other people got information on
the drainage system. The leveraged amount was Rs
9,34,500.00 while the people contributed Rs 380.00 through
the way of donation of labour.

Construction of drainage
canals near 3 handpumps
is benefiting 1,489 people

Construction of Community Soakpit

Safe drainage of waste water through the construction of 24
community soak pits is benefiing 2263 people. The
leveraged amount was Rs 88,676.00 while the people
contributed Rs 2,054.00 through the way of donation of
labour.

Safe drainage of waste
water benefiting is 2263
people

Construction of compost pit

Objective 3. Scaling up of
government for proper implementa

to influence service

Campaign
providers (Jansunvai Program)

Construction of compost pit in 2 villages is benefiting 270
people. The leveraged amount was Rs 10,000.00.

sanitation program to wider population and facilitate
ion of the Total Sanitation Program

Organized the jansunvai program in the various locations of
the project area, in which the MLA, government officials,
Janpad Representatives, Panchayat representatives, village
heads, villagers, etc. were present. Applications related to
the WASH issues were being submitted to these officials.
The MLA made the on spot survey related with the issues
and provided the solutions to the same. Some of the issues
are still pending to be resolved. In all 2415 people were
benefited from this program.

Construction of compost pit
in 2 villages is benefiting
270 people

community for influencing

Photographs, reposrts,
registration register,
applications made,
resolutons  made in

panchayats, solutions to the
related issues.

Organized the meeting of VWSC in 183 project villages in

Meeting registers, photos,

program and pressure building on
the administration

and apply for their respective problems. 936 applications
related to various WASH problems were being submitted to
the government. Out of it, the government provided the
solution to 446 problems and 400 applications are still
pending.

Meeting of VWSC which they were furnished the information specially on their reports. etc
roles and responsibilities in relation the WASH programs. ports, tc.
The CG government organises the Jandarshan program in
the respective districts to listen to the community’s problems.

Participation in the Jandarshan The project staff inspired the community to participate in this

Copy of the applications
made, photos, reports, etc.

Rally of the Differently Abled
Persons

Organized the rally of the DAPs and applied to the
administration with relation to their WASH problems.
Submitted 269 applications; whereas solutions were being
provided to the 121 problems. The solution to the problems
on the remaining applications is still pending.

Copy of the applications
made, photos, reports, etc.

Problem eradication camp program

The administration organized 4 problem eradication camp in
which the project staff motivated the community and PRI
representatives and submitted 45 applications related to the
WASH issues. The solution to these applications is still in
progress

Copy of the applications
made, photos, reports, efc.

Involvement of MLA, MP in WASH
program.

Met with the MP and MLA of the area and updated on the
status of the WASH program, demanded for the
superstructure and quality and also to raise the subsidy.

Photographs

Influence the government through
the DWSC

The organisation was invited in the meeting of the BWSC
and DWSC, in which the organisation raised for the
membership in the DWSC through verbally and also through
the application.

Application letter

International Hand Washing Day

Celebrated International Hand Washing Day in the 19

Photographs,  registration
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villages from 6 blocks of Rajnandgaon district; 1776 people
participated the event. They were informed and exercised the
proper way of washing the hands and also disseminated the
sanitation and hygiene message among the community.

register, community

International Women’s Day

Organised he international women'’s day at the two place of
the project area in which 256 people participated. The
importance of celebrating the IWD was being furnished, and
also the information on the women’s rights were being
furnished.

Photographs,  registration
register, community

World Water Day

Building Construction

This event was being celebrated in the community hall,
Mohla on 29 March 2012, in which 176 people from 14
panchayats were present. Water Aid’s Program Officer Mr.
Anurag Gupta also attended this program. The various
stakeholder’s of the project area were also present on this
occasion and they all expressed their views on the water's
present status.

Applied to the panchayats and government departments for
the construction of education centres, aanganwadi buildings,
extra rooms in schools, community buildings, etc. and got
sanctioned and constructed 57 buildings costing Rs.
1,79,43,800.00 benefiting 5,634 people.

Report, registration, photos,
community

Other Programs

Application  made  to
panchayats and
government  departments,
constructed buildings, etc.

Applied to the panchayats and government departments for

Ponds deepening

project area in order to avail the nistari facilities; the
leveraged amount from the government include Rs.
15,47,00.00 benefitng 553 people.

. the construction of roads to avail the facility of accessibility | Application,  constructed
Road Construction . . .
and got sanctioned and constructed roads in the project area | roads
costing Rs. 16,97,000.00 benefiting 552 people.
Done deepening of ponds in the two panchayats of the Application, deepened

ponds, community utilizing
the ponds

Land Eaualization

Land equalization work had been done in the three blocks of
the project area. The leveraged amount include Rs.
15,31,14,314.00; benefiting 1,090 families from 7,655 acres
of land.

Application, equalized
lands, community utilizing
the lands

Village cleanliness campaign

Organised the village cleanliness campaign twice in 211
villages of the project area. The community from the
respective villages done the cleanliness of their respective
villages through the donation of labor. The program was an
innovative thing for those new villagers of the project area
who have done this activity for the first time. They all enjoyed
the activity and decided to do it regularly to keep their
respective villages clean and tidy.

Photographs, participating
community.

Staff Review Meeting

Organized team review meeting 12 times in which the
project's 20 staff and a project coordinator participated and
discussed on the progress of the project activities

Meeting register, report,
photo

Staff Insurance

Last year the staffs were given insurance on the “New
Janraksha Plan with Profits (With Accident Benefit)” policy by
LIC. The same has been carried forward this year and the
project staffs policies were renewed with the said policy.
Some newly joined staff's also were insured with the “Jeevan
Saral’ policr of LIC.

Available insurance policy
documents

3. Modifications
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The purpose of this section is to provide an overview changes in plan and budget and the reasons for the same. A brief rationale
on how the changes will contribute to the project objectives. This information should relate to the finance variations provided in
the excel sheet. Financial information should be taken from your finance report statements

Modifications in the financial information furnished in the attached excel sheet.

4. Leveraging

s Amount Beneficiaries Community’s Source / Dept
SN Activities Mobilized ST SC | oBC | DAP | Donation of Labour | of mobilization
Water
01 | 101 newhand pumps | 49,86383.00 | 2471 | 904 | 3808 | 10 10.800.00
o2 | Nominal Repalrs of 6477200 | 3252 | 1221 | 3664 | 18 12,060.00
132 hand pumps
03 | Major Repairs of 186 | ¢ 4559400 | 3505 | 1630 | 5804 | 16 34.239.00
hand pumps
04 :?sJal Scheme - 32 | o788 600,00 | 5428 | 2513 | 10623 4 19.070.00
Total 144,82,979.00 | 14746 | 6268 | 23989 | 48 76.169.00
Sanitation
01 | IHHL - 5450 Nos. 1097070000 | 7234 | 4243 | 16807 | 29 22,02,625.00
o2 | School  Sanitation | 54 ) 5ag g 17,004.00
Blocks - 194
; : 4236 | 1683 | 6147 | 305
anganwadi
03 Sanitation Blocks — 42 7,05,000.00 2,000.00
Total 2,65,76,298.00 | 11470 | 5926 | 22954 | 334 22,21,629.00
Hygiene
01 | Drainage Canal - 32 93450000 | 972 | 407 | 1767 0 380.00
02 gfmm”“”y Soakpit - 88,676.00 | 1862 | 119 | 282 0 2.054.00
03 | Compost Pit— 02 10,000.00 0.00
04 | Hand Washing — 07 000 | 1214 | 22| 1515 3 0.00
05 | Water Day- 06 000 | 2058 | 1268 | 4184 0.00
Total 10,33,176.00 | 6106 | 2016 | 7748 3 2,434.00
Other Programs
o1 | Bulding Constructon | 5 0044.300.00 | ss01 | 2277 | 8110 | 13 0.00
02 ?;’ad Construction - 13.47.900.00 | 10440 | 3341 | 7802 7 0.00
03 | Kitchen Shed - 02 1,50,000.00 0.00
04 | Land Equalization — 72,48,000.00 | 1087 250 650 10 0.00
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s Amount Beneficiaries Community’s Source / Dept
SN Activities Mobilized ST SC | oBC | DAP | Donation of Labour | of mobilization
344
05 | Murrum Filling - 06 140.700.00 5.600.00
06 g;’“ds Construction = | 4 91 09 500,00 | 6473 | 2475 | 9033 | 10 11.164.00
o7 | Check Dam 20000000 | 4745 | 674 | 1830 0 1,000.00
Construction
0g | Sports Ground 95000000 | 685| 869 | 1719 0 0.00
Levelization — 02
Total 349,55420.00 | 31931 | 9886 | 29144 | 40 17,764.00
Net Total 7,70,47,873.00 | 66253 | 24096 | 83835 | 425 44,44,452.00

5. Community Institutions and systems strengthened/promoted

Program’s Name Particulars

6 orientations was being organised in 6 blocks of the project area in which, 391 PRI
Orientation of PRI Members representatives participated. The PRI representatives are being motivated on the subjects of
WASH program so that they may function properly on WASH program.

The organisation (LSS) has worked previously in the Mohla block of Rajnandgaon district
under the due support from Water Aid India and got succeeded in achieving the defined
Exposure Visit of PRI | objectives of the project. This year, the new PRI representatives wee to be exposed to these
Representatives to old WAI project | old project villages so that they may observe the works done by the respective PRI
villages representatives and implement the same in their respective areas. Accordingly, 3 exposure
visits were being done in which 397 PRI representatives visited the project villages and
understood the procedure for making the panchayats an NGP.

This program was done in order to motivate the mitanins as they also play an important role
Felicitation of Mitanins in promoting the WASH program in their respective areas. 125 mitanis were being benefited
from this program.

6. Engagement with Local Government and Other Institutions

¢ PHE - Water related issues ¢ Gramsabha - beneficiaries/demand generation
¢ TSC - Sanitation related issues ¢ VWSC - Implementation of Water Sanitation Program
¢ Mitanins - Awareness ¢ BWSC - fund release, quality in construction work
+ Agriculture Department - NADEP/Compost Pit ¢ DWSC - fund release, quality in construction work, monitoring
¢ ANM - Health related issues ¢ School education committee — Awareness building
+ Health Department - Health related issues & Data ¢ PRI representatives - Implementation of Water Sanitation
+ Panchayat & social welfare department — Nirmal Panchayat Program
Survey & Study ¢ MLA - area’s problems, fund release
+ Education Department — Awareness & Mobilization ¢ MPs - area’s problems, fund release
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¢ Revenue Department — Monitoring & Nirmal Panchayat e Janpad Panchayat — fund release, quality assurance in

motivating construction, utilization of the fund
¢ Women & Child Development Department — construction e  District panchayat — fund release & scheme sanction, NGP
work, hand washing, behaviour change ¢  Collector - fund release, for administration & monitoring

+ Local Service Providers and Panchayat representatives
+ Jandpad offices.

7. Human Resources

SN Staff Staff’s Role
01 Chief Functionary Overall responsible for the project activities
02 Program Coordinators Implementation of the program at the district level
03 Block Coordinator Implementation of the program at the block level
04 Motivators Implementation of the program at the village level
05 Legal Consultant Providing the legal support to the PRIs, community and staff
06 Accountant Maintaining the project’s accounts
07 Office Assistant cum Documentationist Overall documentation of the project

Challenges Areas identified Address of staff development Staff Turnover
¢ Lack of communication skills | Communication skills Training Nil
+ Lack of Subject | Specific subject knowledge | Training
Specialization

# Lack of Legal knowledge Legal knowledge Training
+ Lack of Advocacy Skills Advocacy skills Training
¢ Lack of technical knowledge | Technical knowledge Training
+ Lack of documentation skills | Documentation Training

8. Support Needed

+ Project partner's meet at Bhopal: Two days program was being done in Bhopal in which 3 project staff (Chief Functionary,
Project Coordinator and Accountant) from the organization (LSS) participated

+ TOT training of staff for PRI engagement:  State level TOT training was being organized at Holy Cross school, Raipur in
which the partners from Chhattisgarh participated. The 5 persons from the organisation participated in the said training.

+ Training on Water Conservation: This training was being organised at the training centre, Mohla in which the three partner
organizations from Chhattisgarh participated.

Need of support from Water Aid

Trainings for staff development
Monitoring to improve quality of work
IEC Materials

Support to state level advocacy

* & & o

9. Lessons Learned and Conclusion

(i) More effective work may be done with the due support from the government employees and service providers

(i) Functioning on the rights based activities gives rise to demand generation which further helps in building pressure on
the government

(iii) Campaigning creates atmosphere in the area

10
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(iv) The successful implementation of the WASH program brings improvement to the people’s lives

(v) The use of the government programs like the Jandarshan, Gram Swarajya, Problem Eradication Camps, Community
Complaints, etc brings the effective results for the WASH programs

vi) The use of media may broader the WASH issues.
vii)  The use of the rights to information act builds pressure on the government.
vii)  Linking with the MLAs and MPs brings the effective result to the WASH program.

iX) Organizing the direct dialogues of the deprived communities and the government officials brings good result.

Conclusion:

Till last year, Rajnandgaon district was the backward district on the WASH program whereas one year functioning of the
organization has brought the district to be the number one district of the state on WASH program. The government departments
and local institutions have become more active as compared to the previous status. During the Baseline Survey, there were only
20 % toilets constructed in the area which has now reached to 29.62 %; thus approximated 10 % growth is in place during this
tenure of functioning. Similarly, 101 new handpumos were installed, 318 old defunct hand pumps were being repaired, and 32
units got under the Nal Jal Scheem thus benefiting 40168 people. In this way, we can say that our decision of strengthening the
PRIs and building the accountability of the service providers in relation to the WASH program was correct.

10. Case Studies

‘“Taeedl BRIGHA A R, yd JIua BFRra #F
a1 — sfisfay Qasfizard =g, wrieat

TN Bt JAfeTa SIeEY - oTeicoiia Steln I A 25 fheleier g U s
STameita  [Iprasis Ieieicolia, Ballddle A Rerd &1 3F difd @ @|er uRar JAgam
213 & dT AP SASAT 1686 & ToTAd 828 AR Ud 858 THW &1 SHH
A 30 ulare ATHTT gof & B o oifa H 3ifersier oot orig & | St 3T bl
Sd BT Aol & off 37"er griet uuRr, Afd Raosr vd IJgpfla & smgr o=
Siiael IUel hd &1 A 9lld ad MABIT JfAemait ot araT o8t ugasr & wRoT
TADT ATABIT JIAenail Il Sk 8l &1 Toa Iawsdl B Glledmt ofél ald &
BRUT FA H T B & o goe F Riftres et ¥ afra sa 21 @
STl 3T BT ITehad AT Sl Scitel A I &l oildl & |

&a8Y R arur - Iereicolia Reramos d Jven o o9 wrf gm fear g w8
udl doir b adaroiia @bl omAe & UlLua.2.dl. fJsior wd Sieue dawa X
oiraTer foradAtor 2g Tiual. & 40 URarR & & dem Sfdiuer. & 56 uRar &
=T % 1,99,200.00 I 3igaral AR Ud g3 foradATor B Fameiig dad &
FRug sNATT oRYgaEs gaw @& gRT fhar o=m | o=t e st =IRerer oFf darad
& IAREATET Jokb A U G A oarerd fordAfor &g 3mdee e

SUH UAId B ARATTT Jos A RIS &I 3TAGel B MR U 3N BT g
S I3 o T gd JRud sff SERA B HRibia & FAAT A edar ofarer=r 1
foraAfor & gt &1 o9 JT FT raciicbd [BAT orAT a9 udr dert B s wmenrar &
T U ar oiaTey T forAfur & gl B SdHd JIeT RAA dHl & IS | I
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garr 6 3Muds a7 A F WERTHA B FRIGA & RIS e &r ferator fear o
gepl &, foras == & darard &1 foraAfor @t gsm @, daa # 3FBST Rere B
R B 3R R Bras w= FA Aty @1 fordter @t g3m B, I ww A ferator
pem SITdem | aTH daid & ARaed A gat s B de uar genn B eragd
IR B FTAT H Ay forAlor & fEAF H 85,000.00 T g & MR T A
A1 oft orper gt 2 fbeg TRl & off o= & oatew o1 foraator &t gam 21 98
FEAT YT UArTd H 0T B a8 BT TS |

adaTe IRua fiFAfT RIS gem oNaTer ferator w1 G wrf wrar @ eff IJuR
gd I0T SERTA of 36 forar & 6 AR darad H ofarerr ferator sdt wzarer
21 adHATe IRUT I FAAST H @l 3m W@ o B FraAlor wrRf @Y wra gd @Rduw
Ab TET B, OA H IF T el dlfgd | JRT Bt bribar shafa ea=fiz ag Jmg,
&1 fafsle & e oiaet et 6 darasr ferafor wref &t fsar &1 281 31 aw
HRABAT o FAUT A SEBRI ol dl 3AH agRAfd @B SeEdrl gs 1 BrRiedar o
JUT T Ig Pt AfGST g & g3d Job MAIfSia & oI aor e sgggd
JUT BT IFHABIA B2 YT ofT 6 3T oaead ferator wrf ur Ao Reafe
OIS &1 30T Aok H SMADA wRal ur sdyd Jua 3IuRed «idl g3 ag
Tad & ARG A SEHRt o 918 dyd WRUT B HRIGa B RIS oA
feraior & o Tohaeit afsr 3me off | Sie et 6 3 IHIT 3 85,000.00
3ms off &1 Jdb A formret &1 gast @ Thg ofamary feraAior feeft & off o= ux &t
g8 B JHST B AAF H 3T o 6 efdyd JRUa & BRI H 85,000.00 T
FeEaR fBar o & foas 3ISeR 8 & 3 A IJd ey fordter & wrRf @
A F=m T

UarId deb A Ad AHG A forofa for=m oram b s34 Sl Jdfeara  faamont
FH Bam o 3R SABT Siilg B ORI 3Jb [ 3Mded daR b2 Lua.g. 8.
TaTToT, IUcTelicolid, Hoide:, Tl UHST Td HIJTHNT Bl Ufta feam siren aor S
AT |

AZSTT JFgg A 40 o7 AT YHY g A 12 o, wrddwdl shiaafa azirars g
Td Iug AT RIS gadb ARfed HU A fHcaw Iudad Faft fremen &
3Mdeel & AT Hdyd JWad & Rges Brpa st B oifa wa & 3uRia sh
SIERTH D GIRT > 85,000.00 bl ITdel hIT UNKIT AT | 37R—[T b IATENT U2
AaYd JIA0d b 2 He B o giord fvraa & = orem g Jiae ot HAegRigsr &
RrweiRer ¥ e gad STATEa ur Rar w2 o o

Mr.oa.s. faamor gRr S fhar orm 3R urm fob fop=it oft o= & oiarars ferafor
et T orem 21 ora-foter a=f & o= forafor e e et forator a8t foperm
o B, T Hefl =Rf I I AU & o1 3T AT ge: ipd ey &g IrgeiAm
B ITE | U ddHAT JIUT gRT ey ferdAtor =t 3mer fopam o/am | adaATer
A IRT T ForeAcT daa &g awfera B

T - TT Hear A A M Ao T OB umefiv IHEE™ @R Udhge deR
PR BT Oy wel ur 3wl aRunedA fHear 21 sfifery JrgeRes e ot
B IFROTT oTeTE el & TolT AHfadh HU A olsd UT Awadl fHerdr 21

AHSTT P SoT INfATAERIT B RIS MADBIT HHAMRIT A AdIE Pl Bl AAT UTA
31T 3R d omABIT HHANMAT A Adl& Hel BT d=ichl AT U |

A UGId B AHSRT Bl IATAT B Heed AAF A M T I 3Uar dda=id BY
oTeeT UaeIa 9o &R I8 IJS B o AJAFHATT A AsHAT I |
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forpdt - T dORId B AHIT BN T B [TF:eg SIS ISH UBhAT Bl ITTEI0T
fear o= 3T 3rua UaRd bl fordd duRra wera B o Afew Ao 2a #
JFEAdT I |

<oifelt Grafed &1 IuAoT FaEaT PrRIGH D X fHar”’

TqTel B AT SEBEl - Ioieigoita folem HITE F 75 feaEer @@ uwR
Rera  3redmere dAldl soildd & ATH UARId SioRelld &1 SH od & 151 udr
foraeRa & oo afera vd snfearft uRar & aigegar 21 9&f & oieis=ar 749
21 3T offd A UIoiad Hd & did 12 gsuu g1 forearst oiar & fo 4 araw B
Tesdl & o g oiffa & 1 uRaRl & a7 A wg ey g 3R el Bex
ﬁwwmﬁlﬁwmwmm—wmam
HId B Olfa B 2 URdaRl P Bisk AW
At 1490 uRar & I JFor A o=
FHB  TMUeRT Bd &1 Fo H o Hal &
HRUT gl H dTgd diceft B UYHAA B
FRieta foroareer 2g offa 3 weurRe fUe oft
gt 21 3 wawr & 3 Frwaea g oft
P oA @t B oifa F oicett Reemer &
AR JF aa zea & 3T g de=t B
SATST A MUl =T Bt et TpA B T 7
BT 3 T PR sadt sl Refa aw oft B
32T Usdar 81

Shoreifa dargd @ uRaAR F HAsgreAr ofel ot @t opfd feemer 2, srafq @it g3 21
U3g A Oifa A ATHEH HU A BT off oifelt SIfeqd dens a1&t ey Arer & Fter
TFHI JAHST I Jlfefiel & gRT &I o HAgcayo! JAdel &t oierwrd off @t 21
o [ Jgar A org S@ e, srue olig
B AT T FAT  IHET, TAER H
gRade ol &g idderd 3fedr A
e, Qg UIGidl bl IuAlel, 37d«l Jifd
® e @ oy offa & aer ferofer
| otar, anfe

BA8Y UT faRor :— ollhorfeRd  IHATSTAT
o T gTdl ?_'-EIT%I?T Gl Xa<sdl U<
garrar bl Jorfcradeor ufRieler B
BIRABAIAT o oifg &I Jicoll T ITTaeHdr
BT WA A Olier S B SEd d oA
Jifg A oeral b1 forota for=m dgerm offa
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Ud ufdiRed ororsehl @ ATT dAceh b2 UARId URAT & ool & oed ada uz
oifelt Sff @5 S=ifed FeTal BT JId ITJM | TA JId UT Job A Iuizerd Haft alrorr
%am%ﬁaﬁ?mﬁsﬁ?zswaﬁméaﬁﬁﬁﬁaﬁ 3T
T B 3 A HA B 3gaT A IMA-UTHA B 10 Jfad & ool bl off ndBa
I ote, mzﬁlﬁwﬁ1741mgﬁw®aﬁgﬁaﬁgﬁ

saaaa%suﬁa%ﬁa&qu‘hﬁ%ﬁmé%mﬁwﬁaﬁ%vﬁﬁ

SATSl U Bl dlal Id A aF Ah | AT & AfRdold aesdar uz off Igdigea &=
i B eler g ATIReT Al ard SEl 8, AR Sildel H dgd Hecayul 81 e
BT J&9T al &H AT AT A o &N | AWIE b ATd AN bl brR—IbdI3l gRr
3qalgs H garar oI AT & Jg off IdrRm orRim {5 'y @i dae HAeT drelt A
&l eer aifdy afess Age 3@l I\ A e a1fed U¥eid |-G uT ot
Sielhrst &1 ar8 | foedR o7 =idal, Uoiadd 3=dl bl ITRATd Td  Udels, 3
AR SRR 21 TF FAST ATH IF|A A &A AT g UIolal I Ulig &eft | s
bR A BHATT diid HAT IdTB IZIM 3T H AW T | 3uisera Al oot grr
IWNTd JFIMG BT BIdciedfel A bR BT o= 3R IR dr1di UT 3THS HIA bl
JAbea Toram |

EXAGY BT UHATT - oifell oI 3ca wrRieH A areflor JEe A Fawsdar
& Uld JAY TBRTd g8 derm 3mA-UrA & 3™ 10 Uadad & clon &l off HAsTe
3TMcAT HSTHAT offell & 3ol B AAYT Tt | AT & ATl IaesdT & uid Sogta
3T 3R 31ual oifg &7 fordfel garar & JAdbeu & got @l smearder a7 ameftate
THET |

Jft o1 wrfea vd orifa ufdad same @& o dienféga g 3t sriesa &
HATTH A 37 A T Adell &I UaR- UAR 31T |

U BRIGH B AGUAT B 3ifed A 36 ool ddb IaBdl & el &I ugdrel
BT AHBA UATA [RAT ST HBT |

21 o -

IARiedh PRIGH A UH A A URIURS Adel Pl FRATUT g3 |
THSTT A FoTed BT IAHU BTl

aesdl Ud oOlfefiol & 37aelf I IUEUT Pl ag HAlIAD uiddel 31T |
TS BRIGH 2B A T B &3 & A Tk IS@I0T el

UaRIa ufdfefeemr, & & alte SAeiRel Ud HAHST B A=A dlol U Xl
oifa foreter damard serer @ A qerm JAder e
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“HAfge3lt D JAad F aT ST Aolar =T’
BRI — HARAIAH Hedl, Br=ibdr

ISl B AT SRRl -~ Ieieigoiia ol HIET A 68 ThalHAIE @ U
RBerd 31eaere dld! [Obrasvs & amd darad aTsAeT bl MM ATH BrATSr 2 |
SH olfda A 98 3aNfearit uRarr foara &1 3 offa & 3 gsdu & 3T 2 dama
2, Treg & =Na AT 1 At Esudi A Ut AcHoT formorar &1 otet @ et
A sl—Slorzar PR S & bRUl uyafg UIsial 3ucieer =&l & urar 21 oifd & alel
drerg ordt B el A Jy@ oa F, e I8 B SedAde™ B el 3R
oraR e @t Jdeyel Sigefl e o€ 31 U¥eiar 3R oAt siar &t ayfd 2g
oA A UATAd gRI HPT dIad U3 ATH HwiAer A druasst. [emor grr
2011-12 H a1 S Aolell P 3idold A offd A cons o18 oft, fheg or& a1
ST ®: HAG ddb 98 URAIR & 466 ciloll ol UAT UIdSTAd UGTel STél @b UTs |
TAD dIEe IRAA H coff HAler A IR 3T St B BRUT de ush F 3R Joo
B/IT B U A VTSIl Bl TARAT Hell el & ST HBrRor AN b grel @t
RTART g G T Gilell usar & oy 3ol urelt &g 31 IaAT a1 usar
1 AT Bl 9id Ul & ITAT B HBRUT fdfdlesd AblaAds A0 A AXd BT Usdl & |
SHA ool B 3iies ey uarfaa ar @ 2

FXA8Y UT fdaror :— clpolica  JATSRIdAT  JLRIT  gRT JAdiddd ‘ol 3as5dT - U2
UEI'I’EFFﬁ'EBT?-r%TﬁETEEEUT 3o & brRibalisil 2t aRdarer HAsdl Td st arRe
SIGRPT ATH UATId HSAT B ARAerT Jop A IfFAGT g1 Jos FA suRerd
ol pl JWIMOTd Slcd ITBAT BT Bl Gllabl e | Isdiad ot Sfced AGTaT bt
IMABIT AT B T HA ol bl Giledbpr Uere b 3 ufsa fea o
MABIT STAT3T Bl A Il 3TUS Uarad I fordfer dara d«rsr &g Wh.ua.s
Ud Sleiue udarRld A 37garel AT Ul H2 ATHEAHT A UIdd 3oh HBridial & |

AT SIHTT JIUT N ATARIA o Silebsl Uard bt fob faora = dAe A ool oo
AIGTAT Bl HAleT IR Bl &P BRUT A Jid H T ol bl JAAls <éf 8l ur &r
21 STA JAY ATHAMHAAT B UIolar B o Rawed & HE F 1 oA dumaa wd
BATSAT B ol gRT W.eA.3. [T Bl AFAT &g IR-IR 37desd BIal uT ot
3earAel dd & HfHT g oram B T FRFHd g HIg e @t &I o war g

LT P PHricbdl GRT ATH BIARIAT B HAfecll AHgH, AT A, Uidited SToriehi,
gal, 3nfe A JAdds HIB AHES Jok ot iy 3R Jaw oraiRa o Jos ear
SR Job H IRT FHge U= dFal = forofer foram orem 6 gar JFegg & 10 clror ger
AfGcT Agg d 25 AR JAHg A Rermvs wrRiay #F waieeflla JJag 11
ol Sl AFfeds HUY A 3ded b AR B HIFHAG &g <did folHOT Tl |

RN of [RIprasvs HBRIfa Sidbe 3ded Udd b el ur dl.ua.s.
&Y. fretror & TA SN, 2 Jad Td A9 Soilfer=mz 2t Saierer 3ufFerfa & I ==t
e o STEl ur AR & anepler B WA Y TAILIN. o FIT dRda Fefie
ool 89 died ferdfdrd fopam| saat & 3IuRea afRansit & a1 6 & 3mus
fordelt ur uler =&l o=iifs & a1d & HAE JA ;| @ & 5 smearde ar fHear @
UReg 3IAPH IO HIg HRIGEN FE Bt 1 37a: sH adEd & F 3F uw gred
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HRIArE B o 3R ST & Iad AN B JYRT ST | el & qdTd Bl B
g fordfdra e o 16 grea dAdfors of Aefiar U siey 3maeyss ATARRT &
ATT AGT ST 3R IA JaRT ST | ordengAarR ABferds gied 3Maedds ATARET &
AT 3R ALfS B e fhem o9 aar &iar aTel, & AwT 3R 466 dON @l
WItd UIeid 3Ucie &1 ABI | A AHhadl bl aJd g JWLAT P prRIGAIT GRI
oifa & eoNaTera feorator &2 3tuet oifad T Jdfeard Uamdd ol fordtar damad derer &
3Ra JeEEe 3o &g uRa fear o

AT B UHTT - AT B HRABAl H O UIT A FHET B AT 37Ul
TAATIBN B FAATEIS &g oSiogfad 3T 3R JoMod BIbBT AFRT Bl AHALTT B &g
JAhd gITH RIT o foiAeeT usa YUl dEd & HAHS™T U US|

o 3R oA oiar @ Jdbe A IHST & ferona faeh 3R uaha d=eier wd
foRdIT Sir 3Uucieel &l A ool bl AFT =T | AT & e A off et 3ms
JqIT R H HR FITI

A Jlfd B O JAAT UL Ul BIA dHIel A T H ghg g3 daT a8 IAAT TR
reiforep B BIa cor |

AHIT H ST Fesdl UT AAH Tl deIl 30« garRId P fordfal daia dere &
for=r S=om fe

MABIT Jiderall bl 3(Ual AR H did H Aha gI oRAA 30a JdsrR H
uRadel Sp 37U UaRId &l Fo! g A HRT PHol |

F=r -

e iUl & ERT T Sl AoTall B UTd B &g ol Ufear uers org 33
I HIT A s Gf A TN & a8 ug & 5 omaadsia fFameit & R
3MASe B2 aal A JH Al BfAw & arar aifua ARI H AHEPH cdd Bl
foTHTOT head A & JAHAXAT b1 oftg Torerar ar urar 2

* JHIRI ERT UAR™IA Ud UMAel A AART forerea ud oAbt Jiaemsii wbr
ST 3ol B fTd HAT PHad &Y 37ed 30 AR H ™I | "3g AT
forAfor g o1 daa A Aol B forder darga e & o oaRa gF

UaRId SREAYR AH Rerd B THA oUA H UIRId & HIJTAT | TS T
SEABAT 980 Bl TA INMd H TaAHST B T UIelal JHNd & HI A 12
g5y oo g 2 | RRat ot & &S 2 arong @1 sad AATgel 3ucTeEl &l
g oft ool B uutd AT #A Uil 3ueisel @l Eidr| U& ond aferd dIged
STa el P BRUT ULMHAS ToId! afelch JIIeN3i & AT HeIm oIt B uril 3
MABIT JfTemali & uga oAl HAST H IUcleel &l 8 urar | & bt T
3T RN, HAsgST B
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gd @l Reofer— Imd REAYR ATH UIId & INd @ 3N Acielicond ST HIATeTT
& 3fya TBr=T JUs IAsieliconiad & idold 3l dlelt ITH UdId dRIAYL drs
®. 8 d A=l &1 1 feel Few @@ ¥ Tuoia o & o Afgen, = wd
gHUl Bl GBI el Usal o 33 a8 & o gss Uy & 3Ierrar uIeiad &
o 3R HIg A 8 B AT B Rl A 1 feall #er g7 feas 3 ureht
A oI ONTAT B YR HIB Ul AT Sal & ulell arer &g sfiafa 3deft ars
SIHT I T IRl Offd W IAB! 3 I @ T Ay H Tt ot | Ideft
I A Ul Ab dTadA 31T 9IS cifchad o=l Uy M arg &t IAPT SiAhr=t
3deft @ &Y oft | I=it AT B G BT IJHBT Sicel argAd & W oft, Theg aw
FME Y I8¢ H HBA I3 | IA TAT AU IFHB HAE H3 I8e A forhblal &2
S | deATd ol I A "eell & Sieidbrl fHead & s ad & A
Sheal & I | dI$ b, 8 B AN BUs UU HioT fJord &F auf A PH=d 31 B B
ATH darad ufdfefert gRT JAA=T JHTES bl his pridial «lal alad & hIoT
SH OIS B cllorT TR B

BXa &7 fAdgeur :— IMH WRAAYT H cAIpIfd FAATSTAd! RN B PprRicpar fordrer
gl Ol UAreid ATAIeTT B dob H 91 ol Ugd g | Ideft ard o w=dt

@amaﬁaﬁaﬁzﬁeﬁsﬁ?@maﬁméﬁzﬁuawm
gHY B AT Jok IJeT UT 3Tdee FA=IT o | PBriter dde & urA JIeT B
31ferpR BT 3Mdee Iucteel 2T, TAD! oileddR &= oram 3R Jgaear & 3ifEsr
BT 3MMdeel UIL.UI.S. & dIg b.—8 B HASATI GRT IOI=T =T 30T AT & AT
25 AR Td gy gRT fem waias S ardadaa d gER ke 3mage
& orm |

3f1deer fbar aremr 3%epr faazor -

1. Wr.ua.g. Ieer Ieieicoiia bl |

2. ITH UAHd TRIAYR BT |

3. AT & ATBR WU HRIAT A cToNdH SedhR fo=m o= 6 Iosier
STaT &g Pls UdeTsl & IT <18l ?

IURRT HOT F a8 . 8 H TP avsuy dle f&al & ae Jgars g3nm 3R 3wee
a7 @ B IO wawld AT &esUU ool IS | SJA AT bl JAFT =T |

o -

1.0l of JIT & AR B cTommer T Ud sADB UHTa off doie F 3mam|
2. ATHEH TdAd delladd A JAFAIAT Bl &1 fordberdm 21

3.9 fHeR wrRaE w3 uRevnma formaar 21

ITH RIAYT P STAHST GR—T gd A HOT PHacT HoTell  HrIar@dr e st
a1 freg Twwr uRRefti & wcapda & HrRul @Ra ool aw Je=m
JAHATETS BI HAfoT A&k SdAd ToAlhs Jdell B IIfABR coNd UITeldl  urd
Fd |l X a8 . 8 & foralRrl & U¥eial ol Ur JAFAT Far IR Flidem
3ucieel s |
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“water, Saniation and Hygiene in Chhattisgarh, India” Project

By, Charity Water, Water Aid India.

Partner Name : Lokshakti Samajsevi Sanstha

Project No . 642W14

Period

Project Title : Water, Sanitation & Hygiene in Chhattisgarh, India
Start Date : 1stDecember 2011

Reporting Period : 1t April 2012 to 31t March 2013

1. The context

Rajnandgaon is the 14t district of the Chhattisgarh state which is one of the most backward and tribal dominated
district. There are in all 9 blocks in this district. Mohla block is situated at a distance of approximately 75 kms from the
district headquarter, which is having 51 panchayats and 171 villages. This block is surrounded by the dense forests,
mountains and rivers.

Because of the forest cutting and low rainfall in past few years in the block of Mohla, the water level of the area has
decreased which results in the scarcity of availability of adequate drinking and domestic water mainly during the
summer season. This also gives rise to the difficulty to the Human beings and other animals.

The five panchayats namely Bhojtola, Kaneri, Kandadi, Kunjamtola and Sangli were being selected for this project.
The brief details of these panchayats are as follows: -

SN | Panchayat No. of No. of APL BPL No. of families Population
houses | families ST SC OBC

01 | Sangli 195 220 106 114 147 03 70 1175
02 | Bhojtola 179 206 73 133 126 07 76 1122
03 | Kunjamtola 300 315 236 79 242 35 38 1732
04 | Kaneri 269 281 221 60 248 04 29 1387
05 | Kandadi 233 252 51 201 228 01 23 1205

Total 1176 1274 687 587 991 47 236 6621

During this year, we were able to access the safe and adequate drinking water to 4129 people through the
management of 55 hand pumps. Under the sanitation program 93 household latrines were being constructed; thus,
549 people are free from open defecation. Also, sanitary blocks have been constructed in 13 educational centres,
benefiting 684 children and school teachers. The leveraged amount under Water and Sanitation is Rs. 5,42,021.00
(Five Lacs Fourty Two Thousand and Twenty one only), whereas the leveraged amount for other programs got as a
result of the effect of the WASH program is Rs. 25,56,000.00.00 (Rupees Twenty Five Lacs Fifty Six Thousand only).
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2. Project Update

Activities Carried out

Progress towards objectives

Indicators used for
measuring progress

Meeting with the Village Community

Organized the meeting with the village community,
PRI representatives, Mitanins, etc in 19 villages and
disseminated the information on the Water,
Sanitation and Hygiene related programs and the
available government facilies on WASH. 1050
people participated in these meetings.

Meeting with the communities
and participation of 1059
people.

Information on the Hand washing and
personal hygiene

Disseminated information on the hand washing and
personal hygiene to the 36 children of primary school
and aanganwadi centre. They were fumished the
information on the importance of hand washing and
also provided the demo on the five stages of hand
washing. Motivated the community to bring the
changes to their behavioural practices through the
personal hygiene and sanitation

The  orientation  reports,
photographs, registration
details and the community.

Formation of the Village Water
Sanitation Committee

Formed the Village Water Sanitation Committee in 14
project villages comprising of 520 members that are
monitoring the Water and Sanitation programs being
done in the respective project areas. These members
were furnished the information on their roles and
responsibilites and made efforts to make them
capable to monitor the running programs

Registration register, Report
Register, Member's List,
Photographs, Level of the
member’s understanding.

Capacity Building of the VWSC and
CBOs on Water Quality and WASH

Done the capacity building of the VWSC and CBOs
of 11 project villages on the Water Security, Quality
and WASH in which 492 women, men and PRI
representatives participated. The participants were
furnished the information on the Water Conservation,
sanitation and hygiene. Also created awareness
among them towards their roles and responsibilities.

492
report,

Registration  list of
participants,
photographs, etc.

Training of the Local Service

Providers

Organized the training of local service providers in
which furnished the information on the WASH so that
they may bring the changes to their old traditional
behavioural practices and the diseases may
decrease in the area. Panchayat representatives,
mitanins, health workers and the village head were
present in these 5 trainings comprising of 245
participants

Registration  list of 245
participants, report, photos
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Activities Carried out

Progress towards objectives

Indicators used for
measuring progress

Jansunvai Program

Organized the 5 jansunvai program in the project
area in which 289 people participated. The program
was being organized keeping in view on the WASH
related issues. As a result, the people submitted their
demands to the government through the application
at the gram panchayat level.

List of 289 participants, copy
of the applications made to
the gram panchayats, report,
photo.

Participation in the Jandarshan
program and pressure building on the
administration

The CG government organises the Jandarshan
program in the respective districts to listen to the
community’s problems. The project staff inspired the
community to participate in this and apply for their
respective problems. 936 applications related to
various WASH problems were being submitted to the
government. Out of it, the government provided the
solution to 446 problems and 400 applications are
still pending.

Copy of the applications
made, photos, reports, etc.

Raise Awareness About WASH

Through Wall Murals

12 wall murals have been made in 12 different places
of the project villages. The message on the Water,
Sanitation and Hygiene is being disseminated
through these wall murals among the community.
This is helping to develop the community’s
understanding towards the WASH program and they
are now implementing these messages in their
behavioural practices. The message is disseminated
to approximately 2394 people of the project villages.

Wall murals made on 12
different place of 12 villages,
changes being observed
among the community and
the available photos fo wall
murals.

Major repairs of hand pumps

Done major repairs of 24 hand pumps through the
PHE resulting in accessing pure water to 1707
people. The leveraged amount was Rs 41,577.00
while the people contributed Rs 4,590.00 through the
way of donation of labour.

Major repairs of 24 hand
pumps  benefiting 1707
people.

Nominal repairs of hand pumps

Done minor repairs of 9 hand pumps resulting in
accessing pure water to 448 people. The leveraged
amount was Rs 444400 while the people
contributed Rs 1,046.00 through the way of donation
of labour.

Minor repairs of 9 hand
pumps benefiting 448 people.

Rehabilitate
Platforms

Hand pumps and

Rehabilitated hand pumps and platforms of 18 hand
pumps from 9 villages resulting in accessing pure
water to 1322 people. The people contributed Rs
2420.00 through the way of donation of labour.

Rehabilitation of 18 hand
pumps  benefiting 1322
people.

Installation of new hand pumps

Installation of 4 new hand pumps resulted in some
relief from the drinking water scarcity and saving of

Installation of 4 new hand
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Activities Carried out

Progress towards objectives

Indicators used for
measuring progress

women'’s time; benefited 146 people in accessing
pure drinking water. The leveraged amount was Rs
1,95,000.00.

pumps benefiting 146 people.

Washing Platform

Washing platform had been constructed near 2 hand
pumps for availing the nistari facilities through the
organization.

112 people are availing the
nestari benefit with this.

Force-lift Pump

Force-lit pump had been installed in the gram
panchayat Sangli near the sanitation campus of
primary school. The leveraged amount got the
government is Rs. 50,000.00 while the community
constributed Rs. 575 by the way of donation of
labour.

133 children are availing the
benefit of this forcelift pump.

Construction of household latrines in

93 household latrines were constructed and being
utilised benefiting 549 people to bring changes in
their behavioural practices. The leveraged amount

Construction of 93 household

families got from the government is Rs. 66,000.00 while the Iaégn?es benefiting 549
people contributed Rs 28,000.00 through the way of peopie.
donation of labour.
Construction of school sanitary blocks in 7 school is
benefiting 453 school children and teachers to avail | Construction  of  school

the sanitation and hugiene facilities. This has brought
the changes in their sanitation and hygienic
behavioural practices. The leveraged amount got
from the government is Rs. 1,40,000.00.

sanitary blocks in 7 school is
benefiting 453 school children
and teachers

Construction of School Sanitary
Blocks

Nal Jal Scheme (Repairing &
Construction)

Applied to the PHE, Janpad and panchayats through
the project staff and community and got repairs and
construction of 32 Nal Jal; thus benefiting 19659
people to avail pure and safe drinking water. The
leveraged amount was Rs 87,88,600.00 while the
people contributed Rs 19,070.00 through the way of
donation of labour.

Repairs and connstruction of
32 Nal Jal benefiting 19659
people.

Latrine/bathroom  construction in
aanganwadi centres

169 children and teachers from 6 AWC are availing
the sanitation and hygiene facilities to bring about the
changes in their old traditional behavioural practices.
The leveraged amount was Rs 45,000.00.

231 children and teachers are
availing the sanitation and
hygiene facilities in 6 AWCs.

Sanitation for Differently Able Person

The organization has constructed a latrine for the
DAP in which the people contributed Rs. 600.00
through the donation of labour.
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Activities Carried out

Progress towards objectives

Indicators used for
measuring progress

Building Construction

4 government building had been constructed in 4
villages of the project area. The LSS staff motivated
the panchayat representatives and generated the
demand in the janpad panchayat for the extra rooms
in the Aanganwadi centre and also for the additional
building. The leveraged fund under it is Rs.
13,14,000.00.

364 people of the community
got the nistari facility.

Road Construction

Applied to the panchayats and government
departments for the construction of roads to avail the
facility of accessibility and got sanctioned and
constructed the road in the project area leveraging
Rs. 5,50,000.00 benefiting 565 people.

Construction of road is
benefiting 565 people.

Construction of Boundary

Boundary is constructed aroung the school of the
project village under the guidance of the LSS staff
through demand generating from the janpad
panchayat. The leveraged amount for this was Rs.
7,92,000.00.

49 children of the school are
availing the benefit of this
boundary.

Water Conservation Structure (Stop
Dam)

In order t conserve and store the water, the stop dam
has been constructed in the project village Nadekal.
This would be beneficial in recharging the dround
water level of three adjoining villages; namely
Bhojtola, Nadekal and Madhopur.

Construction on this stop dam
would be helpful in benefiting
883 people from 3 villages.

3. Modifications

The purpose of this section is to provide an overview changes in plan and budget and the reasons for the same. A
brief rationale on how the changes will contribute to the project objectives. This information should relate to the
finance variations provided in the excel sheet. Financial information should be taken from your finance report

statements

4. Leveragin

In this section, provide accurate or close estimate of the resources mobilised from Government and other sources
and how these are contributing towards the project objectives. In addition to brief narrative explaining the channels
through which the resources reached the communities, summarise in the table below.
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Quantity Users .. | Source / Dept
SN Activities By By Amp_unt Contributio Ben_ef|C|a of
Lss | Govt | retal Mobilized n ries mobilization
Water
01 g"uagnogﬁezpj'rs of Hand | oy 17| 24| 41577.00| 450000 | 1461 | PHE
02 Hgnmd'“;']mpsfpg"s of o| 9| 444400 | 1046.00 48 | PHE
03 Hand pump platform 18 18 2,420.00 1122
04 Washing Platform 2 2 350.00 112
05 Force-lift Pump 1 1 50,000.00 575.00 133 | PHE
06 New Hand pumps 04 04 | 1,95,000.00 215.00 146 | PHE
07 Nal Jal Scheme 1 1 3,600.00 261
08 Renovation of old well 1 1 3,900.00 217
09 Total 29 31 60 | 2,91,021.00 | 16,076.00 3500
Sanitation
01 School Sanitary Blocks 03 04 07 | 1,40,000.00 522
02 | AWCSSB 03 03 45,000.00 301
03 IHHL 67 30 97 66,000.00 | 28,000.00 825
04 | Toilet for DAP 01 01 600.00 1
Total 74 37| 111 | 2,51,000.00 | 28,600.00 1649
Other Programs
01 Building Construction 02 02 | 6,84,000.00 35
02 Road Construction 01 01| 5,50,000.00 565
03 Boundary Construction 01 01| 7,92,000.00 49
04 | Sonstructon of Stop [y 01 3,600.00 883
Total 01 06 07 | 26,56,000.00 | 3,600.00 1861
Net Total 104 74 178 | 31,98,021.00 | 48,276.00 7010

If non financial resources have been mobilised, please describe the same to the extent possible

5. Community Institutions and systems strengthened/promoted

6. Engagement with Local Government and Other Institutions

What have the nature of engagement with Local Government institutions From Gram Sabha to District or state level?
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7. Human Resources

Staff on role, turn over, challenges. Areas identified/addressed on staff development

8. Support Needed

Support required from Water Aid

e Technical training on water conservation and protection
e Exposure
e Training on Water Budgeting

9. Lessons Learned and Conclusion

Lessons Learnt

e Technical information on bringing out the changes to the behavioural practices of the people.

e Learnt to develop and maintain the coordination and gaining the confidence of the government officials
through the program’s activities

e Technical iformation onorieting the WASH program in the project area
e Technical information on making the nirmal panchayat

Conclusion:

During this year, we were able to access the safe and adequate drinking water to 4129 people through the
management of 55 hand pumps. Under the sanitation program 93 household latrines were being constructed;
thus, 549 people are free from open defecation. Also, sanitary blocks have been constructed in 13 educational
centres, benefiting 684 children and school teachers. The leveraged amount under Water and Sanitation is Rs.
5,42,021.00 (Five Lacs Fourty Two Thousand and Twenty one only), whereas the leveraged amount for other
programs got as a result of the effect of the WASH program is Rs. 25,56,000.00.00 (Rupees Twenty Five Lacs
Fifty Six Thousand only).

10. Case Studies

cliofl &l eq Uersiel e
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Faef :— Hgol TOprEEvs HITST N
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21 s offg HA A YT
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EX8g b1 faqror - IATH Herst ufTMeiar &1 b1 olid a8 B
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g1 Jar fafsie fopam omm s A—kia oifa ¥aorT F ATH BTSS!I B
3ol dis & Rea |3t &1 Hamgenr fear orm [Afsie &
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Annex: Photos

Celebrating International Women’s Dav Celebratmg Internatlonal Women s Dav ‘
1 i 4 sy - ¥ "
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Overhead Tank for Pined Water Supplv Overhead Tank for Pined Water Supplv

“CHILDLINE DURG” Project
By, Ministry of Women & Child Development Department, Inida

Activity report - Collaborative organization (Lokshakti Samajsevi Sanstha)

1. Call statistics in the following format for the previous year:

Types of calls| April | May | June | July | Aug. | Sept. | Oct. | Nov. | Dec. | Jan. | Feb. | March
I. Inter-
ventions
Medical help

10 11 18 25 25 24 13 14 15 17 18 18

02 | o7 | o4 | 05 | 05 | o4 | 03 | 02 | 09 | 00 | 03 | o5
Restoration | 03 | 04 | 04 | 09 | 09 | 08 | 19 | 03 | 06 | 10 | 10 | 11
Repatriation |5 | 59 | 00 | 00 | 00 | 00 | 00 | 00 | 00 | 00 | 00 | o0

Shelter

Rescue | o0 | o0 | 00 | 00 | 00 | 00 | 07 | 21 | 04 | 00 | o1 | 05

Deathv-related | g5 | 00 | 00 | 00 | 00 | 00 | of | o1 | 00 | 03 | 00 | 02

Sponsorship

00 00 00 00 00 00 00 00 00 00 00 00

Referred by
Another Child | 02 01 01 01 01 00 01 02 03 02 00 00
line
Il. Missing
children
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Types of calls| April | May | June | July | Aug. | Sept. | Oct. | Nov. | Dec. | Jan. | Feb. | March

Chidlost | o3 | 04 | 01 | o4 | 04 | 00 | 06 [ 00 | 00 | 00 | 00 | o0

Parents asking

help 02 01 00 00 00 00 02 00 12 02 01 00

lll. Emotional
supportand | 35 42 45 22 22 17 07 02 02 00 05 03
Guidance

Abuse Child | 00 00 00 00 01 00 00 00

V.
Information

Info & referrals

. 18 29 26 39 39 32 21 26 26 27 12 12
to services

Information
about
CHILDLINE &
volunteers

04 06 12 10 10 14 01 15 15 10 08 09

V.
Unclassified

VI. Others

Did not Find
(DNF)/did not | 01 00 01 00 00 00 00 00 00 00 00 00
respond

Crank/fun/

: 01 00 00 00 00 00 08 00 00 00 00 00
abusive

Chatcalls | 09 | oo | o0 | 00 | 00 | 00 | 00 | 00 | 00 | 00 | 00 | 00

Wrong 12 | 11| 10 | o7 | o7 | 08| 10 | 01 | 02| 05 | 02 06

Sient 0o | 00 [ 00 | 00 | 00 | 00 | o1 | 00 | 00 | 00 | 01 | 03

Blank 03 | 02 | o6 | 10| 10| 1210|0200 | 02 o0 | 02

Follow up calls| 21 29 31 36 36 40 40 21 20 25 15 12

Follow up call
for cases from| 06 03 12 10 10 12 08 02 03 06 04 02
other child line

phone-estng| 25 | 05 |05 | 21 |21 | 24 |18 | 20 | 24 | 28 | 3| 2

Administrative | 45 51 28 39 39 60 65 32 41 44 15 26

Personal 15 12 10 03 03 05 08 02 04 03 01 01

Total 151 | 113 | 103 | 126 | 126 | 161 | 168 | 80 94 | 113 | 70 79

2. Number of Weekly Meetings held with team members: 49
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Issues discussed:
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CWC and JJB Orientation

Planning for Child Labour Rescue

About Homes and Problems

Proper Documentation and Reporting

Open House Planning & Issue

Phone Networking and Rescue Planning, Role Play
About Government Schemes detail

JJ Act, discussion for gaps on rescue being done
Monthly Action Plan, Planning for O.H., Thana Visit Plan
Discussion about case intervention

Discussion about AWC (Aanganwadi Centre)
Preparation for DCPC

Discussion about field problems

Plan & Preparation for rescue

Field outcome and progress

Discussion about problem in medical and fir certificate
Discussion about CWC and JJB

Discussion about Volunteer Training

Police Meet & Thana Visit for IEC & Good Coordination
Discussion on Puri Regional Meet

Crisis Management and Field Visit

Quality Open House, Booth, Media Support

Time Management, Coordination with Allied Systems and Reporting
Net Visit & Postponed Meeting

Resource & Problems Mapping, Lost Child Information
Daily Diary Documentation & Field Communication

3. Number of Awareness programmes conducted: 631

Details:

o O T QO
_—— =

Orientation, Sensitization, Awareness to Client, Community People & Stakeholders about 1098,
Toll Free Phone Outreach service

Brief Them about the services being provided by CHILDLINE

Support in Red Ribbon Express and distribution of pamphlets on CHILDLINE at Durg Railway
Station

CHILDLINE Durg jointly organized awareness program with NCLP Department for “Balshram
Unmulan Saptah and CSD”

CHILDLINE Durg jointly organized awareness rally with Health Department on the occasion of
World AIDS Day & support to HIV infracted and affected children
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g) Sensitization Awareness on Dental Safety

4. a) Grass roots level outreach with children and concerned adults :

Target Group | No. Nature of outreach Number of
contacted Programmes
PCO owners 24 Small Groups, Individual and Groups
Railway station | 48 Story, Song1t0o1,1t0 G
Bus stops 26 Individual & Small Group
Shelter children | 12 Small group & Group
Cinema halls 12 Individual
Parks 12 Individual
Tourist places 00 NA
Religious places | 60 Individual, Small group & Groups
Schools 84 Individual & Groups
Slums 240 Individual, Small group & Groups
Others 518

b) Describe Methods used for awareness:
e OnetoOne
¢ One to Group
e (Games, Songs, efc.

5) Number of Open house programmes held: 20

Issues and problems mentioned by the children during open house:

e Suffering from Sanitation facilities due to the lack of toilet in their respective houses and lack of

better food facilities as well
o Suffering from Nutritional and Health Facility

Suffering from problematic parsons because of the wine shop situated near to their respective
houses, School Boundary is under Construction and the condition of the school is very poor
Children suffer from hygiene, latrine and bathroom is being repaired and under process, school
building is very old

Children suffer from toilet facility, building is very old, some rooms are totally damaged and one
teacher is deputed in Tehsil Office

The school is situated very near to the main road and hence the children suffer from traffic
problems

Children need a clean and safe toilet facility
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e The problem of School Building is being culled out

e The problem of Furniture and Mid-day Meal

e The problem of clean toilet, availability of teachers, some persons reach the observation in the
drunken status

e Requirement of Cooler

6) Details, if any, of innovations in CHILDLINE:

a) Called the police person in the open house and disseminated the information about the
tracking of missing children through the police department

b) Adding the riongtone of 1098 in the mobiles.

7) A Few Case Studies:
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Reported by
Lokshakti Samajasevi Sanstha
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